PATI ENTKEEPER
LI CENSE AGREEMENT

PATI ENTKEEPER, | NC. ("PATIENTKEEPER') IS ONLY WLLING TO LI CENSE THE
PATI ENTKEEPER SOFTWARE (" SOFTWARE") TO YOU PURSUANT TO THE TERMS OF THI S
LI CENSE AGREEMENT ("AGREEMENT"). BY CLICKING ON THE " ACCEPT" BUTTON
DOANLOADI NG, | NSTALLI NG, COPYI NG OR OTHERW SE USI NG THE SOFTWARE, YQU
ARE CONSENTI NG TO BE BOUND BY ALL THE TERMS AND CONDI TI ONS OF THI S
AGREEMENT. | F YOU DO NOT AGREE TO ALL OF THE TERMS OF THI S AGREEMENT,
CLI CK THE "DO NOT ACCEPT" BUTTON AND DO NOT DOWNLOAD, | NSTALL, COPY OR
USE THE SOFTWARE AND YOU W LL NOT HAVE ANY LI CENSE TO ANY PART OF THE
SOFTWARE.  PATI ENTKEEPER S ACCEPTANCE | S EXPRESSLY CONDI TI ONED UPON YOUR
ASSENT TO ALL THE TERMS AND CONDI TI ONS OF THI S AGREEMENT TO THE
EXCLUSI ON OF ALL OTHER TERMS.

1. SOFTWARE LI CENSE. Subject to the ternms and conditions of this
Agreement, you are granted a nontransferable, nonexclusive license to
use one copy of the Software in object code formfor internal/persona
use and in accordance with the associ ated docunentation. Each |icensed
copy of the Software may only be installed or used on one item of
hardware at any tine. You may make a single copy of the Software for
saf ekeepi ng or "backup" purposes, provided all original proprietary
notices are retained on any such copy. |If PatientKeeper provides any
updates of the Software, such updates shall be subject to this
Agreenent; provided, however, that PatientKeeper does not have any
obligation to i ssue updates.

2. RESTRI CTI ONS ON USE. Patient Keeper and its licensors shall at al
times retain title to and ownership of the Software and the intellectua
property rights therein. You may not, directly or indirectly, nodify,
transl ate, reverse engi neer, deconpile, disassenble (except to the
extent applicable |aws specifically prohibit such restriction), or

ot herwi se attenpt to discover the source code or underlying ideas or

al gorithms of the Software; create derivative works based on the
Software; or copy (except for the purposes set forth above), rent,

| ease, distribute, or otherwi se transfer rights to the Software; use the
Software for tinmesharing or service bureau purposes; or renove any
proprietary notices or |abels on the Software.

3. EVALUATI ON PERIOD. This is not free software. You acknow edge
that until you register your use of the Software with Patient Keeper, and
pay the applicable Iicense fee, this is an evaluation license. You only
have the right to use the Software w thout charge for a period of 90
days. If you use the Software after the 90 day eval uation period a
registration fee is required. Wen paynent is received, you will be
sent a key that will convert your trial version into a registered copy
of the Software, and such registered version shall be subject to this
Agreenment. Registration will entitle you to receive, free of charge,
any updates to the Software that PatientKeeper elects to make avail abl e
for a period of one year.

4. DI SCLAI MER OF WARRANTI ES. THE SOFTWARE | S PROVIDED "AS IS, "
W THOUT WARRANTY OF ANY KI ND. PATI ENTKEEPER HEREBY DI SCLAI M5 ALL
EXPRESS OR | MPLI ED WARRANTI ES, | NCLUDI NG W THOUT LI M TATI ON WARRANTI ES
OF MERCHANTABI LI TY, FITNESS FOR A PARTI CULAR PURPOSE, NON- I NFRI NGEMENT,
ACCURACY, OR THAT THE SOFTWARE W LL BE ERROR- FREE. SOVE STATES DO NOT



ALLOW EXCLUSI ON OF | MPLI ED WARRANTI ES, SO THE ABOVE EXCLUSI ON MAY NOT
APPLY TO YOU. YOU ASSUME THE ENTIRE RI SK AS TO THE QUALI TY AND
PERFORMANCE OF THE SOFTWARE

5. LIM TATION OF LI ABILITY. NEITHER PATI ENTKEEPER NOR I TS LI CENSORS
SHALL BE LI ABLE W TH RESPECT TO ANY SUBJECT MATTER OF THI S AGREEMENT
UNDER TORT, CONTRACT, STRICT LIABILITY OR ANY OTHER LEGAL OR EQUI TABLE
THEORY (A) FOR ANY | NDI RECT, SPECI AL, | NCI DENTAL, PUNITIVE OR
CONSEQUENTI AL DAMAGES OF ANY CHARACTER | NCLUDI NG, W THOUT LI M TATI ON
DAMAGES FOR LOSS OF GOODW LL, DATA OR PROFIT, | NTERRUPTION OF USE, OR
COWPUTER FAI LURE OR MALFUNCTI ON, (B) FOR COST OF PROCUREMENT OF

SUBSTI TUTE GOCODS, TECHNOLOGY OR SERVI CES, OR (C) FOR ANY DAMAGES IN
EXCESS OF THE AMOUNT THAT YOU PAI D FOR THE LI CENSE TO THE SOFTWARE, EVEN
I F PATI ENTKEEPER OR I TS LI CENSORS SHALL HAVE BEEN | NFORMED OF THE
PCSSI Bl LI TY OF SUCH DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSI ON OR
LI M TATI ON OF | NCI DENTAL OR CONSEQUENTI AL DAMAGES, SO THI S LI M TATI ON
AND EXCLUSI ON MAY NOT APPLY TO YQU

6. TERM NATION.  You nay term nate this Agreenment and the |license
granted herein at any tine by destroying or renoving fromall conputer
systens all copies of the Software. PatientKeeper may termnate this
Agreenment and the license granted herein immediately if you breach any
provi sion of this Agreenment. Unless you have registered your use of the
Software within 21 days, your license shall automatically term nate at
the end of the 21 day period. Upon termi nation of this Agreenent, you
agree to discontinue all use of the Software and i medi ately destroy or
erase the Software. Your obligations under Section 2, the warranty
disclainmer in section 4, and the limtation of liability in Section 5 of
this Agreement shall survive expiration or termnation of this

Agr eenent .

7. EXPORT CONTROLS. You shall comply with the U S. Foreign Corrupt
Practices Act and all applicable export laws, restrictions, and

regul ations of the United States or foreign agency or authority. You
will not export, or allow the export or re-export of the Software in
violation of any such laws, restrictions or regulations. You shal
obtain and bear all expenses relating to any necessary |licenses and/or
exenptions with respect to the export fromthe U S. of the Software to
any location so as to be in conpliance with all applicable | aws and
regul ations prior to delivery thereof by PatientKeeper

8. U.S. GOVERNMENT RESTRI CTED RI GHTS. Use, duplication or disclosure
by the U S. Governnment is subject to restrictions set forth in

subpar agraphs (a) through (d) of the Commercial Conputer-Restricted

Ri ghts clause at FAR 52.227-19 when applicable, or in subparagraph
(c)(1)(ii) of the Rights in Technical Data and Conputer Software clause
in DFARS 252.227-7013, and in simlar clauses in the NASA FAR

Suppl enment .

9. M SCELLANEQUS. This Agreenent shall be governed by the | aws of
the Commonweal th of Massachusetts without regard to the conflicts of

| aws provisions thereof. The United Nations Convention on Contracts for
the International Sale of Goods shall not apply to this Agreenent. This
Agreement represents the conpl ete agreenent concerning this |icense
between the parties and supersedes all prior agreenents and
representations between them This Agreenment may be amended only by a
writing executed by duly authorized representatives of both parties. |If



any provision of this Agreenment is held to be invalid, illegal, or
unenforceable in any respect, such provision shall be limted or
elimnated to the m ni mum extent necessary so that this Agreenent shal
otherwise remain in full effect and enforceable. The headings to the
sections of this Agreenment are used for convenience only and shall have
no substantive meaning. Neither the rights nor the obligations arising
under this Agreenent are assignable or transferable by you, and any such
attenpted assignnent or transfer shall be void and without effect. Any
wai vers or anmendnments shall be effective only if made in witing.

Pati ent Keeper's failure to enforce any provision of this Agreenment shal
not be deened a waiver of such provision. |In any action to enforce
rights under this Agreenment, the prevailing party shall be entitled to
recover costs and attorneys' fees. You acknow edge and agree that due
to the unique nature of the Software, there can be no adequate renedy at
| aw for any breach of its obligations hereunder, that any such breach
may all ow you or third parties to unfairly conpete with PatientKeeper
resulting in irreparable harmto PatientKeeper, and therefore, that upon
any such breach or threat thereof, PatientKeeper shall be entitled to

i njunctions and other appropriate equitable relief in addition to

what ever renedies it may have at | aw.

10. Acknowl edgenent. YOU ACKNOW.EDGE AND AGREE THAT YOU HAVE READ AND
UNDERSTAND THI S AGREEMENT AND THAT THI S AGREEMENT HAS THE SAME FORCE AND
EFFECT AS A SI GNED AGREEMENT.



